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Public Services Maintenance Supervisor 
Under the supervision of the Director of Public Services, this posi on is responsible for managing the opera onal ac vi es involved in the 

daily maintenance and repair of City streets, water distribu on systems and sewer collec on systems.  Work is dis nguished by the ability 

to provide planning, leadership, and direc on to assigned func ons and staff, as well as to par cipate in all opera ons as needed.   

Essen al Job Func ons 

An employee in this posi on may be called upon to do any or all of the following essen al func ons.  These examples do not include all of the 

du es which the employee may be expected to perform.  To perform this job successfully, an individual must be able to perform each essen al 

func on sa sfactorily, with or without reasonable accommoda on. 

* Plan for, supervise and par cipate in daily maintenance, repair and construc on of the City’s water, sewer distribu on, collec on  

systems, the City’s streets, sidewalks, and related infrastructure. * Serve as liaison and primary contact monitoring, work of City and  

contractors performing work on City infrastructure and facili es and perform site inspec ons. * Operate and troubleshoot various  

equipment and vehicles Use and operate applicable computer so ware, systems, and hardware in order to effec vely coordinate  

maintenance opera ons. * Par cipate and assist with interviewing, hiring, training, and evalua ng staff including providing assigned staff 

with training ac vi es to support skill development and promote safe workplace prac ces. * Work collabora vely with other City  

employees to address and resolve concerns, assist with projects, and support the overall department opera ons. * Keep track of inventory 

and supplies and recommend purchases as needed to ensure sufficient supply for projects. * Research, dra  and recommend policies and 

procedures for the department. * Provide effec ve and efficient customer service, which promotes and maintains a culture of responsive 

community rela ons both in person or phone, demonstra ng sensi vity, understanding and respect of all City employees, residents, and 

visitors. * Must demonstrate a high level of independent judgement and discre on in carrying out job responsibili es and making posi on 

related decisions. * Must keep up to date on industry trends and maintain required training, licensure and/or cer fica on. * Must follow 

safe work prac ces and adhere to policies, procedures, ordinances that have been adopted by the City.  

Requirements of Work 

Comple on of high school diploma, or equivalent in addi on to one year of related technical training.  Possession of a valid CDL license with 

a Class A endorsement within six months of employment. Possession of an S2 Water Distribu on Cer ficate within three years of  

employment. A minimum of seven years of experience in public works opera ons which included at least two years ac ng in a lead worker 

or supervisory capacity, or any equivalent combina on of training and experience which provides the following knowledge, ability and 

skills: 

Knowledge of ‐  

* Public works opera onal responsibili es, services, regulatory guidelines, and oversight agencies (public works  

includes water distribu on systems, streets and roadways, and sewer collec on systems). * Public sector  

budge ng and purchasing principles and prac ces. * Safety procedures and precau ons involved in equipment and vehicle 

opera on and public works maintenance work. * The tools, materials and equipment used in the maintenance, repair, and 

construc on of municipal infrastructure systems. * GIS applica ons and their use in managing public services opera ons. 
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Ability to ‐ * Provide planning, leadership and direc on to crews involved in the day‐to‐day opera ons and maintenance of City 

infrastructure. * Establish effec ve working rela onships and use good judgement, ini a ve and resourcefulness when dealing with other 

employees and the public. * Accurately log and record informa on and complete reports. * Effec vely communicate, understand 

instruc ons, and follow direc ons. * Work effec vely under stress and in emergency situa ons, and to adjust to changes in work priori es. 

* Work independently and complete projects according to established deadlines. * Operate, calibrate, and perform complex adjustments 

on equipment, machinery and tools used in performing the essen al func ons of the job. 

Skill in ‐ * Making decisions independently within assigned areas of responsibility. * Verbal and wri en communica on including making 

public presenta ons and one on one communica on with the general public. * Interpre ng and applying municipal codes and ordinances.  

* Planning and direc ng the u liza on of personnel, equipment, and other resources. * Collabora ng across the organiza on, as well as 

with external partners, contractors, or others with a mutual interest in City opera ons. * The opera on of standard public works, tools, and 

equipment. * Performing preven ve maintenance and basic repairs on public works, machinery, buildings and facili es. 

Physical Demands 

The physical demands described here are representa ve of those that must be met by an employee to successfully perform the essen al 

func ons of this job. Reasonable accommoda ons may be made to enable individuals with disabili es to perform the essen al func ons.  

* The employee is regularly required to use hands and fingers to handle, feel or operate objects, tools or controls and reach with hands and 

arms. * The employee is frequently required to sit, stand, talk and hear, walk, climb or balance, stoop, kneel, crouch or crawl, and smell.  

* The employee must regularly li  and/or move up to 20 pounds and occasionally li  and/or move 100 pounds, or more. * Specific vision 

abili es required by this job include close vision, distance vision, color vision, peripheral vision, depth percep on, and the ability to adjust 

focus. * The employee frequently works outside in all weather condi ons. * The employee frequently works near moving mechanical parts, 

in precarious places, and is occasionally exposed to wet and/or humid condi ons, fumes or airborne par cles, toxic or caus c chemicals, 

extreme cold, extreme heat, and vibra on. * The use of Personal Protec ve Equipment is required.   

Other Job Func ons 

Be available to respond to a erhours emergencies. 

Perform related du es as assigned. 

 
The qualifica ons listed above are intended to represent the minimum skills and experience levels associated with performing the 
du es and responsibili es contained in this job descrip on.  The qualifica ons should not be viewed as expressing absolute 
employment or promo onal standards, but as general guidelines that should be considered along with other job‐related selec on 
or promo onal criteria. This list may not be inclusive of the total scope of job func ons to be performed. Du es and responsibili es 
may be added, deleted, or modified at any me. 
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